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December 17, 2025

Updated temperature calibration for Helios2, Helios2+, and Helios2 Wide cameras

1.0 Sales@thinklucid.com
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|X| Firmware Specification IXI Other
Part Number Description
HTW003S-001 Helios2 Wide IP67 ToF Ethernet Camera
HLT003S-001 Helios2 IP67 ToF Ethernet Camera
HTP003S-001 Helios2+ IP67 ToF Ethernet Camera

A hardware change occurred with the camera models shown above that necessitated a firmware
change to update the temperature compensation table.

Cameras with a serial number (S/N) lower than the Hardware change S/N but using a newer FW
version may display drift in their depth measurement near the upper and lower ranges of their
operating temperature range.

Part Number FW version limit for Hardware change Earliest FW version
old HW S/N with updated temp.
compensation

HTWO003S-001 1.11.0.0 230400488 1.12.0.0
HLT003S-001 1.14.0.0 224300874 1.15.0.0
HTP0O03S-001 1.12.0.0 224700263 1.14.0.0
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¢ If your camera has a S/N before Hardware change S/N, we recommend that you use a
firmware (FW) version that is no later than the FW version limit for the old HW.

e If your camera has a S/N equal to or greater than Hardware change S/N, we recommend that
you update to a firmware version with the new temperature compensation table.

If you want to obtain the older firmware version, contact LUCID Support at
support@thinklucid.com for assistance.
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